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Aged Care Reform Iin Australia

The voice of aged care

“The aged care system suffers key weaknesses. It is difficult to navigate.
Services are limited, as is consumer choice. Quality is variable.
Coverage of needs, pricing, subsidies and user co-contributions are
inconsistent or inequitahle. Workforce shortages are exacerhated
hy low wages and some workers have insufficient skills.”

Productivity Commission Inquiry Report ‘Caring for older Australians’ (2011)

Australiads ageing populati on
the Australian aged care system as it currently operates.

Althoughchange habeen observednd a focus on the
consumer has emerged, there remains a need for reform

Source: Report on the Inquiry into the Quality of Care in Residential Aged Care Facilities in Australia
House of Representatives Standing Committee on Health, Aged Care and Sport (October 2018)



Directions Hearing (Jan 2019)

The voice of aged care

A Gising torrent of concern that the aged care system is faltering in certain
areas of safety and quality and may not be fit for purposed

A d&ve need to understand both what is wrong with it and what works well in
order to understand the changes that need to be made in the aged care

systemo
A 6 e x a misting policy, regulations and practices to consider reform and
change to deliver better outcomes
A 6i mportant mamw pasigve exgmplesod hi gh qual i

To

RC is a once in a lifetime opportunity to come together as a nation to
consider how we can create a better system of care for elderly Australians
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AUSTRALIA
The voice of aged care

Figure 1: Proportion of the Australian population aged 65 and over, at 30 June,

over time
Per cent
- 2.67M :
(3% ) 1997 = 2.237M (12%)
20- 2007 = 2.736M (13%)
S 2017 = 3.794M (15%)
151
2027 = 5.180M (18%)
0 2037 = 6.461M (18%)
2047 = 7.466M (20%)
5_
0
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Year

Sources: ABS [1, 2].
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The voice of aged care

COTA State of the (older)
Nation - 2018

A 20% of people age 50+
wanting to access age
services experienced
difficulties

A Top three difficulties

were:

0 24% cost of
services

0 19% long waiting
lists

0 16% lack of
services available

Figure 7: Needs met by aged care assessment (%) (NSSS Wave 7, 2018; N=1222)

49.10% 50.90%

[ ves NN No|

NThe main probl
services, you do
donot know. Wh e n
up, one is not too sure of where or

how t o obtai n t hoe

\U

Sour ce: Nati onal Seniors Austral.i

know: September 2018
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Chart 5.4: Proportion of the population 70+ and 85+ accessing aged care, at 30 June 2017
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Source: Sixth report on the Funding and Financing of the Aged Care Sector July 2018
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The voice of aged care

Two-thirds

of aged care

consumers B Home support
accessed B Residential care
basic support B Homecare

at home. ] Restorative care

180,923 permanent o
residents at 30 June h

46,098 CHSP respite
clientsand 61,993
residential respite clients
across 2017-18

783,043
CHSP clients

across 2017-18

Source: 2017-18 Report on the Operation of the Aged Care Act 1997
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Chart 5.2: Aged care operational ratios achieved since 2007, compared with target ratio to be
achieved by 2022
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Source - ACFA Report 2017



Access: Residential care

The voice of aged care
Care need ratings of people in permanent residential care, by care domain,
30 June 2017
Per cent
100 S ] _ Care need rating
801 Nil
60 B Medium o o
40- B High 00 s 31%
e o , of people in permanent
residential care on 30 June
20+ 2017 had high care needs
0 in all three care domains.
Activities of daily Cognition and Complex health care
living behaviour

Care domain

GEN-agedcaredata.gov.au

85% 52% O a7%

of people in permanent of people in

residential aged care on 30 June permanent residential of people in permanent
2017 had at least one diagnosed aged care on 30 June residential aged care on
mental health or behavioural 2017 had a diagnosis 30June 2017 had a

condition. of dementia. diagnosis of depression.
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The voice of aged care

Chart 8.1: Provider numbers, 2010-11 to 2016-17
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Source: Sixth report on the Funding and Financing of the Aged Care Sector July 2018
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The voice of aged care

Source: Sixth report on the Funding and Financing of the Aged Care Sector July 2018



