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Welcomeé



Overview

PURPOSE

ÅProvide Directors and Executives 
insight into Australiaôs age services 
industry via an update on key 
trends, drivers and issues

STRUCTURE

Å Industry Context

ÅFocus Areas

- Access 

- Funding 

- Quality

- Workforce

- Reputation

Å Issues Arising / Critical Questions

ÅClosing Observations



Industry Context



Aged Care Reform in Australiaé

Source: Report on the Inquiry into the Quality of Care in Residential Aged Care Facilities in Australia 

House of Representatives Standing Committee on Health, Aged Care and Sport (October 2018)

Australiaôs ageing population poses a significant challenge to 
the Australian aged care system as it currently operates. 

Although change has been observed, and a focus on the 
consumer has emerged, there remains a need for reform. 



Å órising torrent of concern that the aged care system is faltering in certain 
areas of safety and quality and may not be fit for purposeô

Å ówe need to understand both what is wrong with it and what works well in 
order to understand the changes that need to be made in the aged care 
systemô

Å óexamine existing policy, regulations and practices to consider reform and 
change to deliver better outcomes now and into the futureô

Å óimportant to recognize many positive examples of high quality careô

Å RC is a once in a lifetime opportunity to come together as a nation to 
consider how we can create a better system of care for elderly Australians

Directions Hearing (Jan 2019)



Access



Access 

1997 = 2.237M (12%)

2007 = 2.736M (13%)

2017 = 3.794M (15%)

2027 = 5.180M (18%)

2037 = 6.461M (18%)

2047 = 7.466M (20%)

2.67M

(3%)



Access 

COTA State of the (older) 

Nation - 2018

Å 20% of people age 50+ 

wanting to access age 

services experienced 

difficulties

ÅTop three difficulties 

were:

o 24% cost of 

services

o 19% long waiting 

lists

o 16% lack of 

services available Source: National Seniors Australia: You donôt know what you donôt 

know: September 2018

ñThe main problem with age 

services, you donôt know what you 

donôt know.  When a problem comes 

up, one is not too sure of where or 

how to obtain the right informationò



Access 

Source: Sixth report on the Funding and Financing of the Aged Care Sector July 2018

One Third of Australians over 70 access aged care services 

70% of Australians over 85 access aged care services



Access



Source - ACFA Report 2017

Access 

Previous 10 years = increase 6.4 places

Next 7 years = 11.8 places



Access: Residential care 



Access: Residential care 

Source: Sixth report on the Funding and Financing of the Aged Care Sector July 2018

Reduction of 219 providers (20%) over seven years

NFP providers up 5% / FP providers down 5%



Access: Residential care 

Source: Sixth report on the Funding and Financing of the Aged Care Sector July 2018

21 Operators / 773 Sites

61,552 places

572 Operators/Sites

43,040 places


